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Part B Making It Better
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Taking Reservations

1 P8, P13 2
Word Power- Places to Eat
Taking Reservations

2 , P8, P13 2
Part A A party of Nine
Taking Reservations

3 - . P8, P13 2
Part B Explaining Policies
Taking Reservations

4 . . P8, P13 2
Part C Last-Minute Details

s Welcoming and Seating Guests P8 5
Word Power- Table Settings
Welcoming and Seating Guests

6 , P8, P13 2
Part A Being Seated
Welcoming and Seating Guests

7 . P8, P13 2
Part B Waiting for a Table
Welcoming and Seating Guests
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Part C Looking at the Menu

9 #p ? % midterm exam 2
Taking Orders

10 P8, P11 2
Word Power- Western Menu Sample
Taking Ord

11 Aing TS _ P8, P11 2
Part A The Most Popular Dishes
Taking Ord

1p | e R _ P8, P13 2
Part B What Would You Like?
Taking Ord

13 | e IR P8, P13 2
Part C Room for Dessert
Dealing with Situations and Bills

14 . P8, P13 2
Word Power- At the Cashier
Dealing with Situations and Bills

15 P8, P13 2
Part A What’s Wrong?
Dealing with Situations and Bills

16 P8, P13 2
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Dealing with Situations and Bills
17 . P8, P13
Part C Paying for the Meal
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